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DTS Diagnostic and Technical Services is a recognised quality provider of Mechatronic
Diagnostic, Repairs, Maintenance, and Engineering Services across a diverse range of
industries throughout Australia and New Zealand. DTS Diagnostic and Technical Services is
known for its professionalism, quality, quick response, and ease of doing business.

To support our vision, the policy is to maintain a comprehensive and practical Quality
Management System based on AS/NZS ISO 9001:2015. This will be integral to the provisioning
of our Services, Commitment to customer satisfaction and continuous improvement as a
Company.

Current Objectives of the QMS will be communicated to staff on a regular basis and progression
will be measured and reported.

The Satisfaction of customers, internal and external, will be the primary focus of the quality
management system. Customer requirements will be measured and controlled through accurate
measurement and implementation of procedures to continually improve our quality management
system.

Staff are encouraged to contribute and participate in quality improvement activities and are
given an individual responsibility to understand and apply the Quality Management Policy during
the performance of their duties.

DTS Management is committed to the Quality Policy through the provisioning of resources an
active participation in improving the quality of the services provided.

Terry Patterson
Managing Director
DTS Diagnostic and Technical Services Pty Ltd.
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